Out of Hours Service

Caleb Roberts

Insurance Services

Claims Contact Information

In the event of a claim, we recommend you contact one of our offices to support you through the claims process. In the
event of an emergency out of office hours please refer to your insurance documents and contact your insurance company

directly if you need urgent assistance.

Motor claims

For those client's that have taken our BD Elite Claims Management Service please ring 01204 567 517.

Alternatively, here is a list of the most common claims numbers:

Motor Fleet

Ageas Motor 0345 122 3018

Allianz Motor Claims 0370 606 4912
Aviva Personal Motor 0800 246 876
Aviva Commercial vehicles 0800 246 876
Aviva Motor Trade 0800 210 0021

AXA Personal Claims 0345 608 0230

NIG Commercial Motor 0345 300 4644

Please refer to your policy documents. Here is a list of the most common claim numbers:

RSA Private Motor 0345 300 3461

RSA Commercial Motor 0330 102 4203
Zurich Motor 0800 400641

Broker Direct Motor Claims 01204 600 299
Liverpool Victoria (LV) 0800 032 9566
Amlin 01245 396213

Home Insurance

Ageas Household 0345 122 3019
Allianz Property 0344 8710786
Aviva Household 0800 012345

AXA Personal Claims 0330 0246 842

Please refer to your policy documents. Here is a list of the most common claim numbers:

Zurich Household 0800 026 1748

Broker Direct Household Claims 01204 600400
RSA Personal Claims 0330 102 4010

Liverpool Victoria (LV) 0800 032 9566

Commercial Property Damage

Allianz 0344 8710786
Aviva 0345 030 7519
AXA 0345 600 2716

Covea 0330 024 2266

Please refer to your policy documents. Here is a list of the most common claim numbers:

NIG 0345 246 5603
RSA 0330 102 4100
Vasek 0115 950 5052
Zurich 0800 028 0337

Commercial Public and Employers Liability

Allianz 01483 218781
Aviva 0345 300 7586

AXA 01204 815806

Please refer to your policy documents. Here is a list of the most common claim numbers:

NIG 0345 300 4649
RSA 0330 100 6479
Zurich 01214 561999

Farm Property / Livestock Liablity

BIBU (Sedgewicks) 0344 346 0251
NIG FarmWeb (Mclarens) 0330 024 9955
Victor Farms (Sedgwicks) 01280 664525

Please refer to your policy documents. Here is a list of the most common claim numbers:

Rural (Sedgwicks) 02921 010 334
Agri-insurance 0345 603 8381

Farm Motor Fleet

BIBU Motor 0344 346 0251
NIG FarmWeb 01452 899777

Victor Farm Motor 01245 396544

Please refer to your policy documents. Here is a list of the most common claim numbers:

Rural 02921 010 334
Agri-insurance 01245 396222

Travel Insurance

Sunworld AXA 0203 475 3630

Please refer to your policy documents. Here is a list of the most common claim numbers:

P J Hayman 0203 819 7170
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